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TNnnepnb cerogxa Busnec CTvnb XM3HK Kynetypa Mbicnu Bonyx:

Kak poxpawTcs
bpeHab?

Kak co3fats 6perd, KOTOPbIf A1 BaC CTaHeT
NCTOYHWKOM BAOXHOBEHHS, 3 AN1A BALLMX
K/IMEHTOB — 04eBHAHbIM BLIEOPOM CPeAY coTeH 1
THICAY APYTVIX NPEATIOXEH .

LT: Be cTBO P 6m3Heca acc P cc AoroTvna n pup
CTuns. A Ha CAMOM Jefe YTo BIIoYaeT B ce63 Balwa pabota?

EKATEPMHA: COBpeMEHHEIF PbIHOK — 3TO BLICOKas KOHKYPEHLIUA 1 BypHoe passuTue digital-TexHONOMMI BO BCeX OTPACAsX.
B STVX YUIOBHAX OAHONO NOTOTMNA HEAOCTATOUHO, UTOBE! HAN3 AT SO HEKTUBHYHO KOMMYHUIKALYIO C MOTEHUMATLHBIM
nokynaTenem. HeoBXOAMM LieAbiii HABOP MaPKETUHIOBbIX UHCTPYMEHTOB, B KOTOPBIFi BXOAT BC& — OT HA3BaHWS KOMMaHN
10 «pMPMEHHOTON MPUBETCTBUA AAMIHUCTPATOPA. BCTPEYAIOLLErD KIMEHTOB Ha BXOAE B KOMNAHMI0. K CYaCTbIO, Ham
YAGETCR AOHECTH AO KNMEHTOB LieHHOCTb Takoii KOMIMIEKCHOR YNakoBKY GPeHAa — oAK 613HECa XOPOLUG “YBCTBYIOT PhIHOK
U WAYT HaM HABCTPedy. TaK TG MCTOPIAR, KOMAA KAUEHT MPUXOAUT 33 NOTOTIMOM, & YXOAUT € BPEHABYKOM — TO Hall Cayuali.

OT3biBBI 0 BaLLIeli pa6OTe — CIIOWb TOSIOXUTENbHBIE. KaK BaM yAaETCA HaX0AUTh PELUEHUS, KOTOPbIe
HpaBATca u i, 1 X yenesost

LVAHA: Mbl NCTIONb3yeM MPOBEPeHHLIE TEXHONOTM, KOTOPLIE MPUMEHAITCS B Be/lyLLIX MapKETMHTOBbIX areHTCTBaX
POCCHIA U MVPA. TTEPBbIM 3TAMOM HaLLEJA PABOTHI IOCE 3AMOHEHIS KIMEHTOM EPHGE SBISETCH MaPKeTUHIOBOE

WICCIe A0BAHME, B MPOLIECCE KOTOPOTO Mbi MOHIMAEN, K3K BBITOAHO NOAATH HOBbIA NPOAYKT Ha GOHE NPEATOXEHIT
KOHKYPEHTOB, W 13yHaeM LENEBYED ayAMTOPYIO KOMNAHIM 33Ka3HIKA: KTO 3T MIOAM, TAE UCKATS TOHKA KOHTAKT C HIMM, Kak
NPVHUMAIOT PELLIEHIE O NOKYMKE 1 Tak Aanee. HAMPUMED, KNMEHT KOHET OTKPbITh C&Th ByRrepHBIX AN CTYASHTOB. Cam O,
6y/AyUit Y3Ke B3POCTBIM COCTORTENBHBIM UeTIOBEKOM, B Nt BYAET IIMEHTOM CBOMX 33BEAeHMT, HO EMY HYXHO 3HaTL
OXUaHIR BYAYLYX OCETITNERA. /415 STOTO Ml MPOBOAYM FAYSUHHOE UCCIE0BaHIE C NPe/CTABITENAMM LieeBoit
2YAUTOPIM 1 MPEAOCTABNAEM 3aKA34MKY PE3YIIbTATH MCCIEAOBAHIS C UMTATAMI, ACCOLMALIMAMIA, KOTOPbIE 6PEH BbiSbiBaeT
¥ PEBRT, 1 TaK Aanee. 3Ty MHOOPMALIMIO Mb MCTIONB3YeM A1 CO3AAHNS KDEATUBHON UAEN, KOTOPas HANBOAEE TOHO OTPASUT
XapaKTep EpeHAa. MOCTYKUT OTNPABHOT TOKOI 1A Pa3pABOTKY HASBaHNS, NOTOTING 1 YMPMEHHOTO CTUA.

EKATEPMHA: COBCTBEHHO, pa3paBoTka 3TOil 1AEM SENRETCR BTOPbIM LUGTOM B C034aHNM 6DEHAa. Ha 3TOM 3Tane bl
NPUTAELLAEM KIVEHTA K 4ManOry, B XOA€ KOTOPOro BMECTE C HitM OBCYXAGEN Ero UENK, nAakbi, LEHHOCTH, KOTOPLIE OH XOHET
peanvsosaTh B CBOEM BUsHece — 417 CeBR 11 AN MOTpeBUTeNs. BOSHYKAIOLVE B XOAe OBCYKAEHNS 06pashi Mol
HaBPaCkIBaeM Ha MYAGOPAE, <A0CKE HACTPOEHHSY, KOTOPAR CMYKKT HEKVM NPeBbIO BYAYLLEro AM3aiiHa, TakiM o6pasom, Mel
nocTeneHHo 6anaHc Mexay COBCTBRHHIKA BU3HECE 1 TPEBOBHNAMI PLIHKA, 1Y HAC
POPMYPYIOTCR 3-4 KOHLEMLMM, U3 KOTOPBIX KIUEHTY NIErko BLIBPATS Ty, 4TO eMy Mo Aylue. BuIBPaHHaR KOHLENLUS NOXUTCR
B TexHUveckoe 334aHue ANR An3aliHepa, KoTopsili pasp Ui PAA — MOTOTVN W 3NEMEHTS! GUPMEHHOTO
CTIANS. V1 KOTAQ KIWEHT BHAUT FOTOBYIO KaPTIHKY, OH FOBOPMT: «3T0 AMEHHO TO, 4ero 5 0XW1Aan NN «3T0 AaXE Ny e, Yem
2 ymants

AVIAHA: OH UyBCTBYET, UTO 3T0 €r0 AETHLLE. KOTOPOE POXARNOCH KA €10 FNA3AX U C KOTOPBIM XOUETCR CTPOUTS
HaroNEOHOBCKYE NAaHbI. 3TO MMEHHD Ta YHIMKaNSHAs LEHHOCTb, CO34aBAEMas KOMar 401 DECIDE A8 CBOUX KNMEHTOB
MHO Ve MOTOM MPU3HAIOTCH, 4TO B HAC X NPUBAEKAV TBKOCTb, OTKPBITOCTE 1 A0BPOXENATENLHOCTS: C HaM MFOAN
He BOATCR, 4TO 3PA NOTPATAT BPEMS U ASHBIY — Mbl A3EM HALIMM KAVEHTaM yBEPEHHOCTE B pesynbTare,

B gansHeriLuemM KMEHT Pa3BHBAET CBOI BPeHy CaMOCTOSTENBHO MM Bbl TOMOraeTe eMy 8 3TOM?

JAAHA: Ha BbIX0A€ 13 areHTCTBa KNMEHT N0Ny-aeT 6peHABYK. COCTORLLMIA 13 ABYX HACTed. 1EpBas 4aCTb ONMCHIBAET
KPEaTHBHYHO NNaTGOPMY GPEHAA, MACCHIO, LIEHHOCTI, CTIOTaH M AECKPUMTOP K HeMY (KPATKOE OEBACHEHHE, UeM 3aHUMAETC
KOMNaHUS). BTOPasi UaCTb NPEACTABNAET CO6O/ PYKOBOACTED N0 UCNONL30BAHMIO IOTOTNA: MIOAPOBHOE ONMCaHHE
Pa3MEpOB, NPOMOPLIUA, LIBETOBbIX PELEHYI, LUPUGTOB, & TAKXE HECKOIbKO BAPHAHTOB HAMMCAHNS. BO EPEMA IHANSHON
NPE3EHTALMM MBI NIOAPOBHO OBBACHAEM, Kak NON30BATHCA BPEHAGYKOM. CTEAYR STOH MHCTPYKLIMM, KIIVIEHT MOXET
BbICTPAMBATD KPEATHBHYIO KOMMYHVIKALIO CO CBOETi LieneBofi ayANTOpHEi COBEPLUEHHO CAMOCTORTEN5HO.

WcTopus, Korga KNMeHT MPUXO[UT 3a TOTOTUMOM,
a yxopuT ¢ 6peHAByKoM — 3TO HaW cnyJai

EKATEPUHA: Tem He MeHee CO MHOTVIMi 33Ka3HUKaMM Ml PABOTAeM MOCTORHHO, YNAKOBLIBaR AN HUX HOBKIE MPOAYKTH! UK
0343835 PEKNAMHbIE MATEPUANE! MO NOBbIE 3343401, B HALLEM LTaTe ECTb AV3aTHED, MAPKETONOT, KONUPaliTep, a Takxe
CNELVANKCT N0 BU3YaNN3aUyAM 1 BUAEOrPad — Ha ayTcopce. KpoMe TOro, B Chepe MAPKETMHIA Y HaC BO BCex
HanpaBneHysix eCTb HAAKHbIE NAPTHEDSI, € KOTOPBIMM Mb PABOTAEM Ha OAHOT BOMHE 1 B €4MHOM CUCTEME LeHHOCTER.

Y Bac eCT KaKNe-TO yHUBEPCaTbHBIE PELLIEHNS, KOTOPbIE MOXHO KaK-TO GLICTPO 3AanTHpOBaTL M0j 334344
KAMEHTa, UTO6kI HE AeNaTb BCKo PaGoTy C HyIs?

EKATEPMHA: HecMoTPA Ha TO, YTO TakuUe 3anpockl K HaM NOCTYNAIT, ANA KaXA0r0 KNWEHTa Mbl Aenaem abcontTHO
3KQIONBHBITA 1IPOEKT — 3TO BOMPOC 6E30MNACHOCTH BUU3HECA. B POCCUI PA3BUBAETCS UHCTUTYT ABTOPCKOTO MPaBa,
HapyLIEHIIE HOPM KOTOPOTO AKTUBHO MCNONb3YETCH KAK MPUEM KOHKYP EHTHOM GOP56b. [OSTOMY 1 HA3BAHME, U LUPNTEI —
BCE JO/KHO NPOXOAMTH MPOBEPKY Ha YHUKANIBHOCTD 11 PETMCTPMPOBATHCR B MATEHTHOM 610po. KPOME TOr0, 370
0BA3ATENbHOE YCAOBAE OTKPLITIA GPAHLLIMSBI. Y HAC AdKE BbIBAST TaK, 4TO KINEHT NPUXOAMT 33 YNaKOBKOT GpaHLUM3bI,

3 YXOBHT C HOBLIM HG3BAHVIEM, MIOTOMY MTO NPEXHEE HE G510 YHUKA/ILHBIM M HE MOT/IO MCNONE30BATLCA A1A
MaCWITa6UPOBAHIS BU3HeCa.

Axak. Bawe u 5 GpeHA B Leaom?

AVIAHA: Mbl — CanOXHUKV C CANOTaMY (CMEETCS). Y HaC ¢ EKaTEPUHOI BpXUTEKTYPHOE 0BPA3OBaHUE, MOSTOMY NoCTe
OKOHUZHUS! BY3a Mb HEKOTOPOE BPEMA PaBOTAaNM B CHEpe rPadUUECKOTO AV3aliHA Kak GPINaHCepsL. M0 POAY AERTENLHOCTU
NPVXOAUAOCH U3YUATS, UTO JENaKT KOMNETM B EBpONe, AMepIKe, AMOHMN. HOBOCUGUPCKAR MHAYCTPHA rpaduUueckoro
Avi3aiiHa BbIFRAENa HE Tak APKO, W Y HAC MOABMANCH AMGILIMN 3TO U3MEHWTL. Tak TPY FoAa Ha3a4 POAVAACh WAES
COBMECTHOrO NpoexTa, Ho TOrAa Mbi, KOHEYHO, HE 3HaM TeX TeXHONOTIi Co34aHVA GPEHAa, KOTOPBIMIA NONb3YeMCA Celivac,
No3TOMy Hal KPeaTWB BLIMNAASN BECbMA HAaMBHO. B Ha3BaHWM XOTENOCk 4TO-TO MHOCTPaHHOE — CI0BC decide, «pelueHWer,
N0Ka33/10Ck NOAXOAALLMM. TeM Go/lee UTO B HEM HUTaMMCH NepBbIe ByKEb! HALLIX MMEH — JuaHa u EkaTepuHa. Mo mepe
PACLIMPEHIA AATENLHOCTY Ml MTOCTOSIHEO MPOXOAVAM 0ByteHHe B MoCkBe 1 CaHKT-MeTep6ypre, nonyuas
NPOdECCHOHaNbHbIE HABBIKW, HEOGXOANMBIE [1% PAGOTH B Chepe GpeHAuHTa. MOCTE STOTO Mbl 33HOBO, N0 BCEM NPaBunaM,
ynakoBanu cobCTBeEHHBI GPeH, U MOHAAV, Kak 3T0 340POBO, KOTAA KaxAblli SAEMEHT TBOErO GUPMEHHOTO CTMAS FOBOPUT
cam 3a ce6.

EKATEPMHA: MA€I0 «pelLEHNA 417 GUU3HECan, 33/10KEHHYH B Ha3BAHINV, Mbl METADOPUUECKU NPEACTABUYN KaK MyTh
BOCXOXAEHA K FOPHON BEPLUIHE, KOTAa KaXAbili Luar NPUBMIKaeT Te6A K 3aBETHOM Ueni. Tak MORBNICS 11 MOSMTHBHBI
CnoraH: sPeweHne He 3a ropamii, Tema GPEHA-anbNHI3Ma OTPAXEHa W B Halem GrDMEHHOM CTVNE: YMCTOM, 6enoM, Kak
3aCHeXeHHBIE BepLUNHLI. Ceii4ac HaM 3aX0TEN0oCk BHECTH B PaGOUMiA NPOLIECC 3N1eMeHT Urpbl, NO3TOMY BMeCTO $naxka

Ha FOPHOM NUKe Y HAC NIORBNRIOTCA Pa3HbIe CAMBONLI MOBEALI: GRTYH C OMMMUTCKM (aKENOM, PHILAPh €0 3HaMEHEM UK
pakeTa, NeTALLAn k 38834aM. TeM CaMbIM Mbl XOTUM MOKa3aTh, KaKk HaLLM KIVEHTE! 33B0EBLIBAIOT PLIHOK BMECTe C HaMM.

Kakwme y Bac nnaHe! no passntuio GusHeca?

AVIAHA: MOCTOSHHO NOBLILUATE KAUECTBO CBOMX YCNYT U OCTABATHCA NPOGECCHIOHaNaMN B CBOEM Aene. Mbl yXe OTANUHO
38DEKOMEH0BA/I CE6 Ha POCCUIACKOM 1 MEXAYHADOAHOM PBIHKAX. Y HAC yXe CNOXVNACk CEPbEIHAR KIWEHTCKaR Ga3a

B CMBMPCKOM periioHe (HOBOCHEMPCK, TioMeHb, KpacHORPCK, Buiick, KeMepoBo), Takke Mbl COTPYAHIHEEM C KOMMaHMSMI
w3 ExaTepuH6ypra, Mockebl v CarkT-MeTepbypra. Kpome Toro, AaneHHO BEAEM HECKONbKO MPOEKTOB Ha YKpaKHe,

B ABCTpanuy 1 B CLUA.

Bl roBOpMAN O TOM, YTO KaX/biii COBCTBEHHMK GH3HECa JOMXEH YETKO OCO3HABATE CBOK MUCCHio. Kakasi
Muccna y Bac?

EKATEPVHA: HaM HDABIATCA HABNIOAATS. KaK HALLIA KMEHTS! PASBIBAIOTCA W MONYHaHOT 6OMLLLIOH OTKAMK 61aroAaps
NPABINBHO YNEKOBAHHOM WASE: MPUSTHO BUAETS KOMMaHINH 33Ka3HMKa B IMAEPEX PhiHKa 1 UYBCTBOBATH CEOK
NPVMECTHOCTB K YCTIEXY 3TOTO MPOEKTa. A ELLE O4eHb MOTUBIPYET OLIEHVIE C GUSHEC-BYAMTOPVEN. 3TO oAV, KoTOpble
CTaBAT Nepes coBOM CBEPX3aaqk 1 B MPOLECCe WX PEaNM3ALVIN MEHSIOT MIP, MPNBHOCA B HErO HEYTo HoBoe. Hau Xo4erca
CneoBars VX MpUMepy, Aenas MoAo6HoeE & Caoel chepe.

AVIAHA: Hanpumep — 3360TUTbCS O FOPOAE, TAE Mbl XWBEM 11 PABOTAEM, eNas €10 NPUB/IEKATENBHEE C TOUKI 3pEHIR
FPadHECKOro AU3aiiHa. Pexnanma, Npow3BeAEHHaR KpEaTUBHbIM areHTCTBOM, BCErAa BBIMSAVT HAMHOMO Gonee CTABHO
Y1 COBPEMEHHO, HEXENM CAMOAE/bHBIE MNaKaThl. [103TOMY Mbl AENaEM BCE, HTOBbI AENa HALUMX KMEHTOB WAK B ropy,

2 POAHOI Kpaii NPUPACTaN CUALHLIMIA GPEHAAMI, KOTOPbIE 6bIAM 66 YCNELWHE! B CMEMPY 1 A3NEKO 33 && Npeaenanmi.
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